
 

SMART OPS RELEASE 

Enhanced Item Transfer Workflow and Process 

Communicate better between stores and track transfers efficiently all through R365 with the new Item 

Transfer creation and workflow!  

 

 

 

 

 

 

 

 

 

 

 

 

 

When an Item Transfer is sent, it can be approved or rejected by the receiving location. Check out the R365 

Academy and support articles to learn more about sending and receiving Item Transfers! 

 

Transfer 

Communication 

All Transfer notes 

will be recorded 

here and available 

for both sending 

and receiving 

locations to view. 

Bulk Add 

Add Items in bulk 

by Category.  

Use a Template 

Routine Transfers 

can be saved as 

templates for 

faster entry. 

Learn the 

Workflow 

The Help Menu 

provides multiple 

resources to 

tackle Transfers. 

* bit.ly/item-transfers 

Add Items with 

Ease 

 Click, filter, and 

select items 

effortlessly with 

this in-line feature. 


